ITPABUJIA TTPOJAXU TOBAPOB

Hacrosmme [IpaBuna mponmaxku ToBapoB ans ¢usmueckux nun (manee — IlpaBuna) pa3paboTaHbl B
cootBeTcTBUU ¢ nonoxkeHusMu 'K PO o posununoii kymne-nponake (§ 2 masa 30), 3akoHom PO ot 07.02.1992 N
2300-1 «O 3ammure npaB morpedurenei» u Ilocranosnenuem Ipasurenscrea PD ot 31.12.2020 Ne 2463 «0O0
yrBepxkaeHuu llpaBun mpona’ku TOBapoB IO JOTOBOPY PO3HMYHOHN KyIUIM-TIpomaxH...». Hacrosiue mpaBuia
perynupytoT otHomieHusi Mexny Ilokynmarenem wu IlpogaBumoM HCKIIOYMTENFHO TpPU TMPOAAXKE TOBAPOB
JUCTAaHIIMOHHBIM CIIOCOOOM C HCIIONb30BaHHEM HH()OPMAIMOHHO-TENICKOMMYHUKAIMOHHON ceTn «MHTepHeT»
yepe3 cait [Ipomasiia, pasmenieHHbi B cetn MuTepHeT mo ampecy: Www.odb36.ru, mubo ¢ ucnonbs3oBanunem
TeneOHHOM CBSI3M, a TaKKe MPH OKa3aHWU B CBA3M C TAKMMH MPOAAXKAMU YCIIYT, B TOM YHCIIE, YCIYT 10 TOCTaBKe
TOBapOB.

1. TepMuHBI B OTIpeICICHHUS.

OcHoBHbIE TOHATUSL, UCTIONIB3yeMBbIE B [IpaBuiax, 03Ha4aroT cieayrouiee:

«/lonoHUTE/ILHBIE YCJIYTH» — OKasbiBaeMble [IpomaBiiom yciyru B cBa3u ¢ npoaaxeid ToBapa, BKiIto4as,
HO HE OTPaHUYMBASICh, YCIIYTHU 110 JOCTaBKE 1 MOHTaXy TOBapOB.

«3aka3» — odopmieHHbIH yepe3 CalT mud0 ¢ uconbp30BaHNeM TeneoHHOU cBs3u 3anpoc [lokymarens Ha
MOJYYEHHUE M0 YKa3aHHOMY aJipecy (3aBHCHUT OT BHJIA IOCTAaBKH) mepeuHs: ToBapoB, BEIOpaHHBIX Ha CaiiTe.

«IloaTBep:kaeHNe 0 TOTOBHOCTH TOBapa K OTrpy3ke» — Hampasienue [IpomaBumom Ilokymaremio mo
ANIEKTPOHHOM mouTe 100 1o TenedoHy HHpOpMaIIUU 0 TOM, 94TO 3aka3 coOpaH U rOTOB K BhIJIade B Mara3suHe JIH0o
coOpan u nepenan IIpomasioM cityx0e nocraBku. Oo0s3arenpcTBo [Iponaria no nepenaue [lokynarento Toapa
BO3HUKAeT ¢ MoMeHTa HamnpasiieHus [Ipogasiom Ilokynaremo Ilonreepxkaenust o roroBHOCTH ToBapa K OTTpy3Ke.
Ecmm monrBepkaenne o6 oTrpyske He HampasieHO I[IpomaBmom Ilokymarento Mo MCTEUEHHS OXKHIAEMOW NAThI
nepeaadn 3akasa, ycJIOBUE IPU3HACTCS HE HACTYIHBIIMM.

«IloaTBep:kaeHne MoIy4eHus 3aKa3a» — HanpasieHue [Ipomasiom [lokynarento mo 31eKTpOHHON MovTe
60 1o TenedoHy uHpopmanuu o nonydeHnn [IpomgaBmom 3akasa.

«IToxkynareib» — 11000€ MOTHOCTEHIO JIEECIIOCOOHOE (PH3UIECKOe JTUIIO, 3aKa3bIBalollee, mpruodpeTaromee
TOBapbl Ha YCJOBUSX, YKa3aHHbIX B llpaBuiax, WM HMCHONB3YIOIIEE TOBAPHl MCKIIOUUTEIBHO IS JIMYHBIX,
CEeMEWHBIX, JIOMAIIHUX ¥ UHBIX HYXKJ, HE CBSI3aHHBIX C OCYLICCTBICHUEM MPEANPUHUMATENBCKON AEATEILHOCTH,
0o 11O, ykazaHHoe B kauecTse [lomyyarens npuodperaeMoro ToBapa.

«Moayuarenp» — I[lokymatens nmb0 MO, KOTOpBIE yroidHOMoueHbl [lokymarenem Ha moiydeHHe
3aka3anHoro Toeapa oT umeHu [lokynarenst u (wim) npueMKy JONONHUTENBHBIX YCIYT W JaHHBIE KOTOPBIX
coo6matorcs [Iponasiy npu opopmnennn [lokymarenem 3akasa.

«IIpopaBemy — OO0 «O[b» MHH 3664214781 opranuzauus, OCYLIECTBISIIOIIAS IPOAAXKY TOBAPOB
JUCTAHIIMOHHO, TIO0 JIOTOBOPY PO3HHYHON KYIUTU-TIPONAXKH, 3aKIIF0YAeMOMY Ha OCHOBAaHHHM O3HAKOMIICHUSI
IMokymarensi ¢ TMpeUIOKEHHBIM Ha HMHTepHeT-caiite IlpomaBia mo aapecy: Www.0db36.ru (manee — Caidt)
OIIMCAaHMWEM TOBapa, 0e3 HEeMmoCPeACTBEHHOro o3HaKoMieHus [lokynarens ¢ ToBapoMm au00 00pa3LoM ToBapa MpH
3aKJIIOYEHUH TaKOTo JIOTOBOPA.

«CaliTy — uHTepHeT-callT, nmpuHaanexamuil Ilponasiyy, pa3memeHHbii B ceTu MHTepHET Mo ajpecy
www.0odb36.ru, Ha xoTopoMm mpencraeieHbl ToBapbl, mpemiaraembie [lokymarensM Ui NpUOOpETEHHs
nocpencTBoM oGOpMIICHHS W pa3MELIeHUs] 3aKka30B, a TaKKe YCIOBHUs 3aKa3a, OIUIAThI, NPENOCTaBICHUS
JlonOMHUTENBHBIX YCIYT U JOCTAaBKU pHoOpeTaeMbix Toapos [lokymaTemnsim.

«ToBap» — 00BEKT MaTepHaIbHOTO MHUPA, HE U3BATHIA W3 IPAXXTAHCKOIO 000pOTa W MPEACTaBICHHBIH K
nponaxe Ha Caiite 1 UMEIOIUIiCS B HATMYMU HA MOMEHT ITOATBEP>KICHUS TOTOBHOCTH TOBapa K OTIPY3Ke.

2. OOuue MoNOKEHUS O IPOJIaKe TOBAPOB

2.1. IlponaBen, npenctasisst ToBapel Ha CaliTe, MEHCTBYEeT OT CBOETO MMEHHU 3a CBOW CUET WJIM TIO
MOPYYEHUIO M 3a CYET TPeThbHUX JIML (OpraHu3alMid WIM WHIUBUIYaJbHBIX NpeANpUHUMATENEH,
SIBJISFOLIIUXCS] COOCTBEHHUKAaMU COOTBETCTBYoIIero Toapa).

2.2. Ilepen odopmienneM 3akaza [lokyrartens 00s3aH 03HAKOMUTHCS ¢ Hactosmumu [IpaBunamu. [Ipu
oopmitennu 3akasa uepes Caiit [lokymnarens moaTBepKAaeT 03HaKOMIIEHHE U cortacue ¢ [IpaBunaMu
myTeM HaxaTHs Ha KHONKY «Odopmuts 3aka3»/ «llepeiitn k omnare»/ « Kynurey/ «B kop3uny». [Ipn
opopmiennn 3akaza 1o Tenedony Ilokymarems TOATBEP)KIAET O3HAKOMIICHHE W COIJIacCHE C
[IpaBunamu myTéM NpOAOILKEHUS Pa3roBopa.

2.3. K orHomenusm mexay Ilokynarenem u Ilpogasuom npumenstorcs nonoxenus I'K PO o po3anunoit
kyrute-iponaxe (§ 2 rmasa 30), a Takxke 3akoH PO «O 3amute npas notpedurenein» ot 07.02.1992 Ne
2300-1 (ct. 26.1) 1 vHBIE IPABOBBIE AKTHI, IPHHATHIE B COOTBETCTBHH C HUMH.

2.4. Tlokynarenb rapaHTUPYET, YTO TOBAPbl MPUOOPETAIOTCS UM ISl JIMYHBIX, CEMEWHBIX, JOMAIIHUX U
WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHUEM IpePUHAMATEIbCKON NiesiTebHOCTH. [okynarennb
TaKKe TapaHTHPYET, 9YTO eMy He MeHee 18 yet, a eciam MeHbIre 18 yiet, To mpaBo Ha 3aKa3 TOBapOB
MPEIOCTAaBICHO MY 110 3aKOHY U OH 00J1aJaeT 1eeCcoCOOHOCTEIO.



2.5. IIpomaser octaBiseT 3a cO00i MPaBo B OMHOCTOPOHHEM IOPSAKE BHOCUTh U3MEHEHUS B HACTOSILUE
[IpaBuna, B cBsa3u ¢ dem [lokymaremio pexoMeHIyeTcsi 3HaKOMUTHCS ¢ I[IpaBumamu mpu Kaxaom
odopmieHnn 3akasa.

Odopmnenue 3akaza

3.1. 3aka3 ToBapa moxeT ObITH IPUHSAT orteparopoM [Iponasma mo Tenedony mwiu opopmirer [lokymarenem
camocrosTensHo Ha Caiire.

3.2. IlpomaBenm He HeceT OTBETCTBEHHOCTH 3a COJACp)KaHHE M JOCTOBEPHOCTh WH(OpMAIHH,
npenocraBnsiemol  [lokynarenem mpu odopmiennn 3aka3oB. [lokynarens HeceT pPHCKH
HEBO3MOXKHOCTH TOIYYeHHUS 3aKa3a 110 IPUIHHE PEAO0CTABICHNAS UM HEJ0CTOBEPHOW/ HEKOPPEKTHOM
uHpopMauu npu ohopMIIeHHN 3aKasza.

3.3. Hannsie [lokynatens, nepeaanHble UM B mporecce oopmieHus 3akasa, nepeaatoTcst B 0a3y JaHHBIX
[Ipomasma. IIpomaBen obecreurBaeT KOHPUACHIIMATEHOCTh MEPCOHANBHBIX NaHHBIX [lokymarens B
COOTBETCTBHH C pazzesioM 9 Hactosmux [IpaBu.

3.4. Ilpu odopmienun 3akaza mo tenedony Ilokynarens coobuiaer onepaTopy IIaHUpyeMble Al 3aKasza
aptukynasl ToBapa. Omeparop TpoBepsT HaIWYWE W IIeHY JAaHHBIX TOBapoB, COIJIACOBBIBAET C
[TokymareneM okoHUYaTEIbHYIO IIeHY ToBapa, pasmep CKUAKH (€CIi MPUMEHUMO), YCIIOBHUS OIUIATHI,
JOCTaBKM W TMONy4aeT moaTBepxaeHue 3akaza y llokymarens. 3arem IlpomaBen HampasisieT
[Mokynaremo IlonTBepkIeHHe mMONydeHHsT MM 3aka3a B BHAE COOOIIEHHS MO YKa3aHHOMY
[Tokymarenem HOMepy TenedoHa WM MHCEMO MO ykazaHHoMY [lokymarenem aapecy dIeKTpOHHOM
MOYTHI, cojeprkaliee cBeAeHHss o ToBape, ctomMocTH ToBapa, yBeIOMJIGHHE O HEOOXOAMMOCTHU
ormtatuth 3aka3. Ilocnme momydenumst omnatel 3akaza IlpomaBerr Hampaemser [lokymatento
MTOATBEPXKACHNE TIONYYCHUSI OIUIaThl 3aka3a C yKazaHHeM OXXHJAaeMOW JaTel oTrpy3ku Tosapa.
Yka3aHHas JaTa 3aBUCHUT OT HATMIHS 3aKa3aHHBIX ToBapoB Ha ckitafax [IpogaBia u ero KOHTpareHToB,
U OT BPEMEHHU, HEOOX0IMMOr0o Ha 00paboTKy (COOpKY, YIaKOBKY, Mepeaady B CIIy>KOy TOCTaBKU U JIp.)
3aka3a. B mpomecce 00paboTku 3aka3a 1ata v Bpems JOCTaBKH 3aKka3a MOTYT OBITh H3MEHEHBI, 0 YEM
[Ipomasenr coobmaer Ilokynarento mo TenedoHy M(HMIH) TO IAEKTPOHHOHN IMOUYTE, YKa3aHHBIM IIPH
oopmiiennu 3akaza. [Tocne cOopku 3akaza [IpomaBiiom mwnm xkoHtpareHToM [IpomaBua u nepenadn
coOpannoro 3akaza ciyx0Oe moctaBku Aisi mepenaum 3akaza Kimenty I[lpomasen HampasiseT
[lokymaTemo MOATBEpKACHNWE TOTOBHOCTH 3aKka3a K OTTpy3Ke C YKa3aHHEM OXXHIaeMOW [aThbl
JIOCTAaBKH 3akasa.

3.5. OOmmii cpok mnonydenus 3akaza [lokymarerneM 3aBUCHUT OT ajpeca U PEruoHa JOCTaBKU, U OT
BeIOpanHOTO [loKymnarenem ciocoba qocTaBku 3akasa.

3.6. IlpomaBen; He rapaHTUpyeT AOCTYIHOCTh 3aKa3aHHbIX ToBapoB Ha ckiazax IIpomaBua u ero
KOHTPareHTOB Ha MOMEHT 00paboTKu orutaueHHoro 3akasza. Ecinu [Tokynarenem odopmien 3akas Ha
ToBap, u Ha MOMeHT 00paboTku 3aka3za Ha ckiaze y [IpogaBiia uiu ero KOHTpareHTa OTCYTCTBYET 3TOT
ToBap mubo oTcyTCTBYyeT HEOOXOAMMOE KOTMIECTBO 3aka3aHHOTO ToBapa, [Ipogasen napopmupyet 006
stom llokymarens mo ykasanHoMmy Ilokymatenem HoMmepy TeleOHA WIM MHUCHMOM IO aApeECy
anekTponHoi moutel. O0s3anHOCTh [Iponasua nepenars [lokymarento ToBap BO3HHMKAeT TOJBKO C
MomeHTa HanpasieHus [Iponasiiom [Toxymaremnto [loaTBepskieHUS O TOTOBHOCTH TOBapa K OTIPy3Ke.

3.7. B cnyuae orcyrctBus ToBapa Ha ckiane IlpomaBna wim ero KOHTpareHTa CpPOK JOCTaBKH, IO
cortacoBanuio ¢ [lokynarenaeM, MoKeT OBITh YBeIIMUEH Ha cpok He Ooee 30 KaneHAapHbIX JHEH, JIN00
3aka3 MoxeT ObITh aHHynupoBaH. Eciau ToBap oTcyTeTByeT yactuuHo (1 eciu [lokynarens cooOmut
[IpomaBiy B TedeHme 2-X THEH O CBOEM COIVIaCHM MPHUHATH ToBap B KOJNWYECTBE, MMEIOIIEMCS B
Hamnunu 'y Ilpomasma), To Ilpomasenr otrpyxkaer Ilokymartemio ToBapsl B COINIACOBaHHOM C
IToxynaresneM KOJUYECTBE.

3.8. [Iponasen; moxert cBsi3athes ¢ [lokynarenem, He 3aBepnBIIMM odopmiieHne 3akasa, A yTOUHEHHS
WHpOPMAIIH U, TPU HeOOXOAUMOCTH, OKa3aHus [lokymnaresro moMomny B opopmiieHnn 3akasa.

HNudopmarmst o Toape

4.1. [IponaBer cTrpeMuTCs K TOMY, 4T0O0BI ortrcanus ToBapos Ha CaifTe COOTBETCTBOBAIH XapaKTEPUCTUKAM
ToBapos. Tem He MeHee, B CHITy 00bEKTUBHBIX IPUUUH (0COOEHHOCTH MHAMBHUIYAIEHOTO BOCTIPUSITHS
YEJIOBEKOM, TEXHMUYECKUE OLIMOKH) ONMUCAHMs MOTYT HE B IOJHOW Mepe NepeaaBaTh JOCTOBEPHYIO
nHGOPMAIHMIO O CBOMCTBaX M XapakTepucTukax ToBapa, BKJIIOYas LIBETa, pa3Mepsl U popmbl. B ciayuae
BO3HMKHOBeHHUs1 y [lokymarens BONpOCOB, KacalOIIMXCSl CBOWCTB M XapakKTepHCTHK ToBapa, mepen
odpopmiennem 3akaza [lokymarens qOMmKEH 00paTuThCS 3a KoHCyabranuen K [Ipomasiry. KoHTakThl
[IponaBua yxazans! Ha Caiire.

4.2. Nndopmarus o ToBape, BKIIOYAsl yCIOBUS €ro SKCIUTyaTalldd W MPaBWiIa XpaHEHUs], JOBOJUTCS 10
IToxymarens mytemM pasmemnieHuss Ha Caiite, Ha ToBape, Ha DJJIEKTPOHHBIX HOCHUTEIISX,
npukiaasiBaeMeix K ToBapy, B camoMm ToBape (Ha SMEeKTpOHHOH Iiare BHYTpH ToBapa B pasaene
MEHIO), Ha Tape, YIaKOBKE, SPJIbIKE, STUKETKE, B TEXHUUECKON TOKYMEHTALMH WM UHBIM CIOCOOO0M,
yCTaHOBJICHHBIM 3akoHOM. OOs3anHOCTH IIpomaBua, mpenycMmoTpeHHas MyHKTOM 3 crarbu 26.1
3akona Poccwmiickoit @eneparuu «O 3amuTe IpaB IOTPEOUTENNCH», IPU3HACTCS UCITOIHEHHOHN TaKKe



B cny4yae mnpenoctaBieHus Illokymaremo wnHGOpPMamuM C TOMOIIBIO DJCKTPOHHBIX M HMHBIX
TEXHUYECKUX CPEICTB.

4.3. CeeneHus O MOATBEPKACHUH COOTBETCTBHUS TOBapOB MPEACTABISIOTCS B MOPSIKE U CHOCOOAMH,
KOTOpPBIE YCTAaHOBJICHBI 3aKOHOAATeNbCTBOM Poccuiickoit denepanyy 0 TEXHUUECKOM PeryIupOBaHUH,
1 BKJIIOYAIOT B c€0sl CBEAECHUS O HOMEPE NOKYMEHTa, HOATBEPKAAOIIET0 TAKOE COOTBETCTBUE, O CPOKE
€ro JICUCTBHSA B 00 OPTaHM3AINH, €TO BEIIABIIICH.

5. Ilepenaua 3akaza Ilokynarenro

5.1. Jlata nepeaauu 1 BpeMEHHOM nHTepBa nepenadn 3akasa [lokymnaremnto noBogsrcs no [loxkynarens npu
odopmiIeHNH 3aKasa.

5.2. B cmyuae mpenocrasienus I[lokymareneM HEBEpHBIX KOHTAaKTHBIX AaHHbBIX IIponmaBery He HeceT
OTBETCTBEHHOCTH 32 HEHaJUIEXKalllee UCTIOIHEHUE 3aKa3a.

5.3. Ecnm 3aka3 6pu1 noctasieH [lokymarento B ycTaHOBIEHHBIN CPOK, HO He ObUT nepenan Ilokymarento
II0 €r0 BUHE, IOCIEAYIOIIAs J0CTaBKa IPOU3BOANTCS B HOBBIE CPOKH, cOoIacoBaHHbIE ¢ [IpomaBiiom,
ocJie NOBTOpHOM omatel [lokynaTeneM CTOMMOCTH YCIyT 1O T0CTaBKe.

5.4. IIpomaBer] NpUIOKUT BCE YCHIINS Ul COONIONEHUS CPOKOB NOCTaBKHU, yKa3aHHBIX Ha Caiite, TeM He
MeHee, 3aJIep>)KKH B JJOCTaBKE BO3MOXKHbBI BBUAY HEPEIBUACHHBIX 00CTOSATENBCTB, IPOM3O0LIEAIINX HE
no BuHe IIponasua.

5.5. 3aka3 Bpyuwaercsi [lokymaremto wim I[lonydarentro, a B HMX OTCYTCTBHE — JIOOOMY IHUITY,
MpeIbsIBUBIIEMY WHpOpPMANHO O 3akase, 00 HWHOe (B TOM YHCIE AIIEKTPOHHOE) MOATBEPKICHUE
3aKITIOUEHHS JIOTOBOPa PO3HHYHOM KYIUIH-TIpoAaku wiu odopmieHue 3akaza [lokynarenem. 3aka3s
BpY4YaeTcsl JIUILY, TOTOBOMY IIPEJOCTaBUTh CBeieHUs 0 3akase (Homep 3akaza u/wnu ®UO [lomyuarens,
[lokynaresns), a TakkKe OIUIATHTH CTOMMOCThH 3aKa3a B IOJHOM OObEeME JIHIY, OCYLIECTBIISIOIEMY
JIOCTaBKy 3akasa.

5.6. B cmyuae, ecnu Ilokynarens mepenan TperbeMy JULy (HOAPSAYUKY, APYTY, POACTBEHHUKY U T.1I.)
nHpOpMaIHio 0 3aKa3e U TAKOE JIMLO NPEeNbsBISET AaHHYI0 HH()OPMALUIO MPH MOJTy4YeHUH 3aKasa,
3TO pacLieHHBaeTCs Kak nepenada IlokynareneM TakoMy JIMIYy BCEX MOJHOMOYHMM IO MONyYeHHUIO (U
OTLIaTe, €CJIM ATO MIPUMEHUMO) 3aKasa.

5.7. CTouMOCTh OCTaBKM KakJoro 3akasza paccunthbiBaercs lIponasiom. Ilpu onpenenenun croumoctu
JOCTaBKU YUUTHIBAIOTCS BEC (B TOM 4yHciie 00ObEeMHBIN Bec) 3aKasa, aApec JOCTaBKU, NPOTSHKEHHOCTh
MapuIpyTa, CKOPOCTh, CPOK JOCTaBKH, JICHb HEIENH, BPEMsI CyTOK M CHIOCO0 JTOCTaBKU, BEIOPaHHBIN
[Nokynarenem npu odopmiennn 3akasa Buj tapuda, mpoBoaumbie [IpogaBiioM (Wi ¢ ero yyactuem)
B MOMEHT odopmieHHs 3aka3a MapKeTHHIoBble akuuu. CTOMMOCTb IOCTaBKHM YKa3bIBacTCs Ha
nocnenHeM dtane odopmieHus 3akaza. B cioydae HOCTaBKM TONBKO YacTH 3aKa3a MPOU3BOAUTCS
repepacueT CTOMMOCTH JOCTaBKH B CiIydae, €ClIi BeC JIOCTaBIEHHOIO 3aKa3a MomajaeT B JPYyroi
BECOBOI1 Opelik.

5.8. Bo n3bexanue ciryuaeB MOLICHHUYECTBA, @ TAKXKE JUIS BHIIOIHEHUS B3STHIX Ha ce0s1 0053aTeNbCTB PH
BpPYUYEHHH IPEAOIUIaY€HHOTO 3aKasa, U0, OCYIIEeCTRIsAIoNIee JocTaBKy 3aka3a [lokynaTento, Bipase
3arpe0oBaTh JOKYMEHT, YIOCTOBEPSIOMUN JTUYHOCTH [lomydarens, a Takke ykazaThb THUI U HOMEp
npenocrasineHHoro Ilomyuarenem nokymMeHTa Ha KBUTaHIMM K 3akasdy. llpomasen rapantupyer
KOH(UACHINAIBLHOCTD U 3aIUTY NEePCOHaIbHOM nHpopmauu [lomyyares.

5.9. Ilpu nonyyennn 3akaza [lomyyarens HoKeH B MECTe TOIYUYEHHUS 3aKa3a MPOBEPUTH BHEIIHUN BUJ U
YHaKOBKY 3aka3a, kojanuecTBo ToBapoB B 3akase, BHEIIHUHA BUJ M YIIaKOBKY ToBapoB, KOMIUIEKTHOCTb,
accopTHUMEHT, 1enoctHocTs ToBapoB. [logmuce Ilokynarens B JOKyMEHTax, MOATBEPKAAIOIIMX
rmojlyuyeHue 3akaza (B TOM YHCIIe B AJIEKTPOHHBIX JOKYMEHTaX), O3Ha4aeT OTCYTCTBUE MpPETEeH3UH
[TokymaTens Kk KOJTMYECTBY, BHEIIHEMY BH]Ty, aCCOPTUMEHTY, [IEIOCTHOCTH U KOMIUIEKTHOCTH ToBapa.
[Ipu oOHapyxeHMH HECOOTBETCTBHMI BBIIIEYKa3aHHBIX XapakTepucTuk Toapa 3aka3dy I[lokynarens
BIIpaBe oTKa3aThes oT ToBapa (cMm. Paznen 7 umke). [locne mpuemku Tosapa [Iponaser He mpuHUMAET
npereH3uid k ToBapy B OTHOIIEHMH BBIIIEyKa3aHHBIX XapakTepucTUK ToBapa. 3aka3 cuuTaeTcs
MOJYYEHHBIM B MOMEHT ero nepefaun llokynarenro wim ykazanHomy um auny. [Ipuaumas Tosap u
MOAMKCHIBAST JIOKYMEHT, IOATBEpXKIAIOIIMU monydyeHue 3akasza, [lokynarens monTBepkaaet
WCToTHeHne 3aKasa.

5.10. Puck ciyuaiiHoW ruOenu wiMm ciy4aiiHOro moBpexzeHus Toapa mepexoautT k [lokymaremo c
MoMeHTa nepenayn 3akasa [loxyuarento.

5.11. Ecnu IIponaent He MoxkeT BpyunTh 3aka3 [lokymarenro o He 3aBucsammM oT [IponaBua npuanHam
(IToxynarenst HeT Ha MecTe B YCJOBIeHHOE BpeMs, llokynareremM HEBEpHO yKas3aH afpec JOCTaBKH
nnu Homep tenedona, [lokynarens He siBUiCS 3a 3aka3oM WM He 3a0paji 3aka3 B yCTaHOBJICHHBIN
CPOK M TPOU.), TO TO cUMTaeTcs oTkazoMm l[lokymaTens OoT IOroBopa KyIUTU-TIPOAAKU M SBISETCS
OCHOBaHHUEM JIg aHHyIupoBaHus 3akasza [IpogaBuom. Ecnu HemomyueHHBIH 3aka3 OblT MpeIoTiaueH,
[IponaBen BozBpamaer [lokynarento yrulaueHHBIE MOCIEIHUM JEHEKHBIE CPEACTBA (32 BBIYETOM
CTOMMOCTH JOCTaBKH) B TIOPSJKE, IPeLyCcMOTpeHHOM HacTosiiumu [IpaBrnamu.

6. Ormurara ToBapa



6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

Ilena ToBapa ykaspiBaetcs Ha Caiite. B cuity 0OBEKTHUBHBIX WIH CYOBEKTUBHBIX MTPHUYUH BO3MOXKHBI
ommOku Ha CaiiTe mpu yKa3zaHWHU 1eH ToBapoB (0TKa3 MW TMOBPEXIACHUE — HE yCTpaHsromeecs 6e3
BMEIIIATEICTBA OIEepaTopa HApyIICHHE padOThl MPOTPaMMHOTO WIIM allapaTHOTO 0OeCreueHUs
[IpomaBia wim ero KOHTPareHTOB, OMMOKA YEJIOBEKa MPH BHECCHHUHU JAaHHBIX O IIEHE TOBapa B 0asy
JaHHBIX, OTleyaTka 1 T.11.). [Ipn BOSHMKHOBEHNY COMHEHHI B OTHOIIEHNH yKazaHHOW Ha CaiTe IIeHbI
Tomapa, Ilokynarenpr MOXXeT yTOYHHTH IeHy 1o TenedoHy wmiam ykazanHomy Ha Caiite ampecy
ANIEKTPOHHOW TMOYTHL. B ciydae oOHapykeHUs] Takoll OIIMOKM B OTHOLUICHWH IIEHBI 3aKa3aHHOTO
[oxynarenem Tosapa, [Ipomasen mndopmupyer Ilokymartens o6 atom mpu odopmieHHn 3akasa.
[TonTBepxaenne o roroBHOCTH ToBapa K oTrpyske [lokymaTento B JaHHOM CiTydae HE HAaIIPaBIIIETCS.
Lena Toapa Ha Caiite MoxxeT ObITh M3MeHeHa [IponaBuoM wnu ero KoHTpareHToM. OKOHYATEIbHAS
ueHa ToBapoB u o0Imasi CTOMMOCTH 3aka3a yKas3bIBaeTCsl Ha MMOCHelHeM 3Tamne opopmieHus 3akasa
Y IeWCTBUTEIIbHA HA MOMEHT TIOATBEp:KaeHuUs 3akasa [Ipomasiiom.

Ha Caiite Moxxer OBITh yKa3aH pa3Mep MaKCHMaIbHOW CKUAKH, mpernoctapisiemoit IIpomaBiom Ha
Toeap/I'pynmner  ToBapoB. VYka3aHHBIH pa3Mep SIBISETCS MAaKCHMAaJbHO BO3MOXHOW CKHJIKOH,
npenoctasmsiemoir IIpogaBmom Ha ykasansberii ToBap/Ipymmy ToBapoB. OkoHYaTeNnbHBIN pa3sMep
CKUIKHU paccunThiBaeTcs [IponaBiiom npu moaTBepkaeHnn 3aka3a u qoBoxuTcs mo llokymaremns mo
TenedoHy u/UiH AEKTPOHHOH MoUTe.

Cnoco0wr omnarel ToBapa ykaszanbl Ha Caiite. CormacoBaHHBIM CTOPOHAMHU CITOCOOOM OILIATHI
cuuTaeTcs croco0, BEIOpaHHbIi [lokymarenem u3 JOCTYITHBIX CIIOCOOOB OTUIATHI ITPH MOATBEP K ICHUN
3akaza [IpomaBiom.

[Ipu npenomnare ToBapoB 3aka3 npuHUMAETCA B pabOTy TOJBKO Mmociie ero omiarsl [Tokymnarenem.

Bo m30exxanne ciaydyaeB pa3IMIHOTO POa HEMPaBOMEPHOTO WCIIONB30BaHUS OAHKOBCKHX KapT MPH
oriare, Bce 3akasbl, oopmiieHHbIe Ha Caiite ¢ mpenomuiartoi, mposepstorcs [IpomaBmom. [Ipogasen
OCTaBJISAET 3a COOOH MpaBo 0e3 0ObSICHEHHUS IPUYMHBI AaHHYJIMPOBATh 3aKas.

Bo3sspar ToBapa u JeHEXHBIX CPEACTB, YIJIAYEHHBIX 3a ToBap.

7.1.

7.2.

s Bozepara Toapa IIponasma Ilokynarenro Heooxoammo mpuBe3tu Toap [Iponasia B Marasun
IIponasua.
BosBpar ToBapa Hajuiexalero KauecTsa.

7.2.1. Tlokymarenp BIpaBe OTKa3aThCs OT ToBapa Haanexamlero KadecTBa B JFO0OE BpeMs IO €ro

MOJIY4Y€HHUs], a MOCJIe MoIyYeHnus ToBapa — B TE€UEHUE 7 AHEHN CO HA €ro MOJIYUYEHHUs, HE CUUTas JHS
nepenaun Tosapa [lokynaresnto.

7.2.2. lloxymarenb He BIpaBe OTKa3aTbCs OT ToBapa HaAJeXalllero KadyecTBa, HMEIOLIEro

WHIMBUAYaJIbHO-ONPEACICHHBIE CBOWCTBA, €ClIM yKa3zaHHbIM ToBap MoXeT OBITh HCIOJIB30BaH
UCKJIIOYUTENIBHO IpuobpeTaromum ero Ilokynarenem.

7.2.3. ITpu otkase [Tokynarens ot ToBapa coracuo 1. 7.2.1 [Ipaeuin [Ipogasenr Bo3Bpaiaet [lokynareto

yIUIaYeHHYI0 3a ToBap JEHEKHYI0 CyMMY, 3a HCKIIIOUeHHEM pacxonoB lIpomaBia Ha qocTaBKy OT
INoxynareins Bo3BpamieHHoro ToBapa (B pazMepe CTOMMOCTU J0CTaBKy, olulaueHHoM [lokynarenem
npu opopmiieHnH 3akaza), He MO3HEE YeM uepe3 JecsTh AHeil ¢ MoMeHTa nomydeHus [Ipogasiom
nUcbMeHHOTo 3asBienus [lokynarens. 3asBieHne npu3HaeTCs MOJAHHBIM B HaJulexauiend ¢opme,
€CJIM OHO COCTaBJICHO B TMCBMEHHOM BHJIE ¢ COOCTBEHHOPYUYHOH noanuckio Ilokynarens. 3assnenue
IToxynaresns Ha Bo3Bpat nepenaercs [Iponasuny onHoBpemeHHo ¢ ToBapoMm, ot kotoporo Ilokynarens
OTKA3bIBAETCS.

7.2.4. Bosspar ToBapa Hajyrexariero kaiecTsa (B TOM YHCIIE€ TEXHUYECKH CIOKHOTO ToBapa OBITOBOTO

7.3.

Ha3HAYCHUs) BO3MOXKEH B Cliydyae, €CJIM COXPAaHEHBI €ro MOTPEOUTEIbCKUE CBOWCTBA U TOBAPHBIN
BH/I, IOKYMEHT, ITOJITBEPKAAIOIINEI QaKT U yCIOBHS MOKYNKK ykazanHoro Tosapa y IIpoxasia.
BosBpar ToBapa HeHaIEKAIIETO Ka4ecTBa

7.3.1. [lokymnarens MOXET BO3BpaTUTh ToBap HeHamsexkamero kadectsa M3rorosuresnto i [Ipogasiyy u

norpedoBaTh BO3Bpara YIUIQYEHHOW JIEHE)KHOW CyMMBbI B TEUEHHE TapaHTUHHOTO CpPOKa, CpOKa
TOHOCTH JIM0O, €CITM TaKOW CPOK HE YCTAHOBJICH, B Pa3yMHBIH CPOK, HE MPEBBIMIAONINNA ABYX JIET
co nHa nepenaun Toapa [lokynarento ¢ yuerom monoxkeHus 1. 6 cT. 18 3akona «O 3amute mpas
norpedurenein». [Tokynarens Takke MOXKET OTPeOOBaTh 3aMeHbI ToBapa HeHaIJISKAIIETO KaueCTRa
00 YCTpaHEHHUs HEIOCTATKOB, JIMOO COPA3MEPHOTO YMEHBIIIEHUS ITOKYITHOM IICHBI.

7.3.2. B cnyuae otkasa [lokynarenst oT 1oroBopa u npenbsiBIeHNs TpeOOBaHHS O BO3BparTe yIladyeHHON

7.4.

3a ToBap AeHEeKHOU cyMMsl, [Iponasen BozpaniaeT [lokynareinto yradeHHyo 3a ToBap JEHEXHYIO

cymMmy B Teuenme 10 gaeli ¢ MomenTa nmosydeHus [Iponasiiom nuceMenHoro 3asBneHus [lokymnares.

o TpeboBanmio [Iponasua u 3a ero cuet [lokynarenb 10KeH BO3BPaTUTh ToBap ¢ HEAOCTATKAMH.
Bo3sBpar neHexxHbIX CpeACTB

7.4.1. Tlpu Bo3Bpare Iloxymaremem ToBapa BO3BpaT JCHET MPOW3BOIWUTCS HA OCHOBAHWUW 3asBICHUS

[Noxynarens u npu ycioBun Bo3Bpata Tosapa IIponasiy. JleHexHble CpeAcTBa MouIekKaT BO3BpaTy
TEM cI10coO00M, KOTOpHIH ObLT Hcmob3oBaH [lokynarenem npu omare ToBapa. Pacxons! Ha Bo3BpaT
cymMbl, ymaueHHOH Ilokymartenem 3a ToBap HEHaJuleXallero kauecTsa, Hecer IIponasen. B



cinydasx orka3a [lokymartens oT ToBapa MO WHBIM OCHOBaHHUSAM pPAacXo[bl Ha BO3BPAT CYMMBI,
ymaueHHoi [Tokynarenem 3a ToBap, Hecet [lokynarens.

7.4.2. B cayuae, ecnu ToBap ObUI OmJladeH HAJIMYHBIMU ACHBI'AMH, TO BO3BpAT JCHEKHBIX CPEICTB
OCYILIECTBIISETCS HATMYHBIMU B Kacce Mara3zuHa [IponaBia, agpeca MarasmHOB MOYKHO ITOCMOTPETH
Ha Caiite.

7.4.3. Ilpu Bo3Bpare qeHer HAMMIHBIME [loKymaTens JomKeH MPeIbsIBUTh MACIIOPT WITH HHOM IOKYMEHT,
YIOCTOBEPAIOIINI JTUYHOCTh

7.4.4. B cnyuae, ecniu ToBap Obu1 omaueH OaHKOBCKOM KapTOH, TO BO3BpaT ACHEXKHBIX CPEACTB
Ioxynarento ocymecTBasAeTCSA Ha Ty K€ OAHKOBCKYIO KapTy, C KOTOPOI Obljla MPOU3BEIeHa OIUIaTa.
7.4.5. llenexHble cpenctBa OyAyT MEpeYUCIieHbl B TeueHWe 10 gHEH ¢ MOMEHTa MONydYeHUS
[IponaBuom mnucemeHHoro 3asBrneHus Iloxymarens. Cpok NOCTYIJIEHHsS JEHEKHBIX CPEICTB Ha
0aHKOBCKYIO KapTy llokymnarens 3aBUCHT OT ycioBuid oOcmyxuBanus 6anka [loxymarens.

7.4.6. Ilpn HEBO3MOXKHOCTH BO3BpaTa JIEHEeT Ha KapTy, KOTOpO# OblIa pou3BeieHa omiara, [lokymnarens
MIPEeIOCTABIsAET 3asBICHHE C YKa3aHMEM IUIATE)KHBIX PEKBU3UTOB [UIs BO3Bpara JeHET U
OOBACHEHHEM NPUYMH, IO KOTOPHIM HEBO3MOXKEH BO3BpAaT JAEHET Ha KapTy, KOTOpoil Obuia
npom3BeAcHa oIviata. Bo3Bpar JeHer HaIWYHBIMA TIPH  OIUlaTe OaHKOBCKOW KapTOW He
TIPOM3BOJIUTCS.

7.4.7. B cayuae omnatsl [lokynarenem ToBapa 10 HacTymeHHs OTJIararelbHOIO YCIOBHS O HAPaBICHUN
IIponaBuom Ilokymarento IlonTBep:kaeHHss O rOTOBHOCTH ToBapa K OTTPY3KE U HEHACTYILICHUHU
omnaratenbHOro ycious [Iponasen Bo3Bpamiaet [Tokynarento HeocHoBaTeIbHOE 0OoTaleHHe.

8. T'apaHTHU M OTBETCTBEHHOCTH

8.1. IlpomaBer He HeceT OTBETCTBEHHOCTH 3a yIiepO, NpuumHeHHBN I[lokymaremro BciencTBue
HEHaJJIeKAIIEro ucnoias3oBanus ToBapoB, 3aka3zaHHbIX Ha Caiite.

8.2. TIpomaBen; He HeceT OTBETCTBEHHOCTH 3a cojepkaHhe M (DYHKIMOHHMPOBAHWE BHEIIHWUX CalTOB,
CCBUIKHM Ha KOTOPBIE MOT'YT coepxaTbes Ha CalTe.

8.3. Ilponmaser BripaBe Oe3 mpenBapuTeIbHOTrO yBenoMieHus [lokymarens mepeycrynars 1100 KaKUM-ITHO0
HWHBIM CHOCO6OM nepeaaBatb CBOU IIpaBa " O6$I3aHHOCTI/I, BBITCKArOIue M3 €10 OTHOIIIEHHUI C
IToxynareneM, TPETBUM JIALAM.

8.4. Ilpu3HaHre cyaoM HEAEWCTBUTENBHOCTH KAaKOro-In0o monokeHus: Hactosmux [IpaBun He Bieder 3a
c000i1 HeIeWCTBUTEIEHOCTh OCTAIBHBIX MOJIOKEHUH.

9. Kon(uaeHMansHOCTS U 3allIUTa IEPCOHATBHON HHPOpPMAIHN

9.1. Ilpenocrapisis cBoM MepcoOHaIbHBIE JaHHBIE MTpH odopMieHny 3akas3a, [lokynarens cornamaercs Ha
ux 00padoTky IlpogaBuom, B TOM YUCie U B LETSIX NpoABWXeHUs [IpoaaBLioM TOBapoOB U yCIIyT.

9.2. Ilpomamer; BmpaBe mepenaBaTh IEpcOHAIbHBIC NaHHBIC [loKymaTens TPETHUM JIMIIAM IS IIEJIei
ucnoiaHeHus o0s3atenbeTB [Iponasia nepen [lokymnarenem.

9.3. Ilponasen; BupaBe HampasisaTh llokynarento cooOmeHus peKiIaMHO-HHPOPMALOHHOTO XapakTepa.
Ecnu Ilokynaresns He jkelaeT NoTyvaTh pacchulku oT [IponaBiia, OH T0MKEH 0TKa3aThCs OT MOJIHCKH
MyTEM «KJIMKa» I10 COOTBETCTBYIOIIEH cChlTKE B HampasisieMoM [IponaBiiom nuceme.

9.4. Ilponagsen BIpaBe UCHOIb30BaTh TEXHOJIOTHIO «cookiesy.

9.5. TlpomaBenm He HeceT OTBETCTBEHHOCTH 3a CBeleHHA, cooOmieHHble [lokymaremem Ha Caiite B
00I11eT0CTYITHOMH (hopMe.



